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DETAILED ACTION 



Response to Amendment 



1. This action is in response to the communication filed on November 17. 2003. 

2. Claims 1-3 and 5-23 are pending in this action. Claims 1, 5, 6, 1 1-15, 18 and 21 
have been amended. Claim 4 has been canceled. 



3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



4. Claims 1, 3, 7, 8, 10, 11, 12, 15, 16, 18 and 21 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Uppaluru (US, 5,915.001) in view of Hunt et al. (US 
6.094,476). 

As per claim 1 , Uppaluru teaches, "a system comprising": 
"a user" (col. 5, lines 34-39); 

"a module to identify the user" (user authentication and verification; col. 15, lines 
42-51); 

"a voice user interface to facilitate communications between the user and the 
system" (col. 4, lines 38-61, particularly reads on "Internet 101 is a system of linked 
communications networks that facilitate communication among computers which are 
coupled to Internet" also reads on IVR); 



Claim Rejections - 35 USC § 103 
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"a database to store contextual information pertaining to the user" (col. 8, lines 
32-51 reads on "predefined, system and user specific, spoken command and control 
keyword recognition" and col. 11, lines 12-35); and 

Uppaluru teaches, at col, 2, lines 53-67. "other component sets are designed to 
match the key word sets in corresponding to voice web pages such as a calendar page 
or an address book page enabling user and context dependent navigation and control". 
Uppaluru does not explicitly teach, "the system to use user-specific contextual 
information to dynamically change the voice user interface, wherein the voice user 
interface alters navigational options through the voice user interface that are presented 
to the user based upon environmental information at the location". However. Hunt 
teaches, the system to use user-specific contextual information to dynamically change 
the voice user interface, wherein the voice user interface alters navigational options 
through the voice user interface that are presented to the user based upon 
environmental information at the location" (col. 2, lines 15-52 and col. 7. lines 41-58). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to use Hunt's teaching of altering navigational options based up on the 
environmental information at the location in the invention of Uppaluru because Hunt 
teaches to provide the successful determination of a subscriber's intentions and 
significantly reduce the likelihood of initiating an unintended operation (col. 1 , lines 55- 
64). 
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As per claim 3, Uppaluru teaches, "wherein the user-specific contextual 
information comprises: an identity of the user; and a current task of the user" (col. 2, 
lines 42-52, personal identification code, voice print, bookmarks). 

As per claim 7, Uppaluru teaches, "a computer program to dynamically generate 
the ordered delivery of heterogeneous information to the user" (col. 3, lines 49-60, reads 
on "these preferences are components within the personal profile pages and are easily 
the voice web system for dynamic retrieval", computer program is inherent in this 
system). 

As per claim 8, Uppaluru teaches, "wherein the ordered delivery of 
heterogeneous information is organized based upon the user-specific contextual 
information" (col. 3, lines 49-60). 

As per claim 10, Uppaluru teaches, "wherein the ordered delivery of 
heterogeneous information is organized based upon the sensitivity of the information 
being delivered to the user" (col. 3, lines 49-60, particularly reads on "the user gets 
exactly the information relevant to his/her interest in exactly the order of priority he/she 
prefers"). 

As per claim 1 1 , Uppaluru teaches, "a telephony interface device capable of 
communicating to the user in a human voice" (Fig. 1 , elements 1 1 1 and 1 07 as a 
telephony interface device and col. 2, lines 22-41 , IVR systems are inherently capable 
of communicating to the user in a human voice). 
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As per claim 12, Uppaluru teaches, "a module to generate a grammar file to 
enhance the ability of the system to comprehend communications between the user and 
the system" (col. 2, lines 53-67). 

As claim 15, Uppaluru teaches, "a method comprising": 

"using user-specific contextual information to change a voice user interface" (col. 
2. lines 53-67, particularly reads on "other component sets are designed to match the 
key word sets in corresponding to voice web pages such as a calendar page or an 
address book page enabling user and context dependent navigation and control", where 
calendar page and address book page are changes dynamically based on the user's 
dependent contextual information). 

Uppaluru does not teach, "user environmental information to change the voice 
user interface and altering the security characteristics presented to the user by the voice 
user interface based upon the environment information at the location of the user". 
However. Hunt teaches, "user environmental information to change the voice user 
interface and altering the security characteristics presented to the user by the voice user 
interface based upon the environment information at the location of the user" (col. 4, 
lines 34-65). Therefore, it would have been obvious to one of ordinary skill in the art at 
the time of the invention to use Hunt's teaching of altering security characteristics 
presented to the user based up on the environmental information at the location in the 
invention of Uppaluru because Hunt teaches to provide the successful determination of 
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a subscriber's intentions and significantly reduce the likelihood of initiating an 
unintended operation (col. 1, lines 55-64). 

As per claims 18 and 21 , they are interpreted and thus rejected for the same 
reasons set forth in the rejection of claim 15. 

As per claim 16, it is interpreted and thus rejected for the same reasons set forth 
in the rejection of claims 7 and 8. 

5. Claims 2, 5, 6, 9, 13, 14, 17, 19, 20, 22 and 23 are rejected under 35 U.S.C, 
103(a) as being unpatentable over Uppaluru (US 5,915.001) in view of Hunt et al. (US 
6,094,476) as applied to claims 1 and 15, 18 and 21 and further in view of Goldberg et 
al. (US 5.970,446). 

As per claim 2, Uppaluru teaches, "wherein the user-specific contextual 
information comprises: an identity of the user" (col. 8, lines 32-51 reads on "predefined, 
system and user specific, spoken command and control key word recognition" and col. 
11. lines 12-35). 

Uppaluru does not explicitly teach that the user-specific contextual information is 
a current location of the user. However. Goldberg teaches, the user-specific contextual 
information is a current location of the user (col. 4, lines 32-50). Therefore, it would have 
been obvious to one of ordinary skill in the art at the time of the invention to use 
Goldberg's teaching in the invention of Uppaluru's invention to know the user's current 
location to better recognized the user input speech and correctly responding to the user 
based on the recognition of the speech. 
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As per claims 5-6 and 13-14, Uppaluru does not teach: 

"wherein the environmental information comprises channel characteristics of a 
communication device that the user uses to communicate between the user and the 
system"; 

" wherein the environmental information comprises audio scene information at 
the location of the user"; 

"wherein the environmental information is communicated to the system by the 

user" 

"wherein the environmental information is determined by the system by 
comparing the audio scene characteristics at the location of the user to known 
references and selecting the matching environmental scene". 

However, Goldberg teaches: 

"wherein the environmental information comprises channel characteristics of a 
communication device that the user uses to communicate between the user and the 
system" (col. 3, lines 18-34); 

" wherein the environmental information comprises audio scene information at 
the location of the user" (col. 4, lines 1-31); 

"wherein the environmental information is communicated to the system by the 
user" (col. 4, lines 32-50). 
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"wherein the environmental information is determined by the system by 
comparing the audio scene characteristics at the location of the user to known 
references and selecting the matching environmental scene" (col. 4, lines 1-31). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to use Goldberg's teaching in the invention of Uppaluru's invention 
to know the user's current location to better recognized the user input speech and 
correctly responding to the user based on the recognition of the speech. 

As per claim 9, Uppalunj does not explicitly teach, "wherein the ordered delivery 
of heterogeneous information is organized based upon environmental information". 
However, Goldberg teaches, "wherein the ordered delivery of heterogeneous 
information is organized based upon environmental information" (col. 5, lines 59-62). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to use Goldberg's teaching in the invention of Uppaluru's invention to know 
the user's environmental condition to better recognized the user input speech and 
correctly responding to the user according to user preferred order of priority he/she 
prefers based on the recognition of the speech. 

As per claims 17, 19, 20, 22 and 23, they are interpreted and thus rejected for 
the same reasons set forth in the rejection of claim 9. 

Response to Arguments 

6. Applicant's arguments with respect to claims 1-3 and 5-23 have been considered 
but are moot in view of the new ground(s) of rejection. 
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Conclusion 



7. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly. THIS ACTION IS MADE FINAL, See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 



Contact Information 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Abul K. Azad whose telephone number is (703) 305- 



If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil, can be reached at (703) 305-9645. 



3838. 
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Any response to this action should be mailed to: 



Commissioner for Patents 



P.O. Box 1450 



Alexandria, VA 22313-1450 



Or faxed to: 

(703) 872-9314 

(For informal or draft communications, please label "PROPOSED" or "DRAFT") 
Hand-delivered responses should be brought to 2121 Crystal Drive, Arlington, 
VA, Sixth Floor (Receptionist). 

Any inquiry of a general nature or relating to the status of this application should 
be directed to the Technology Center's Customer Service Office at telephone number 
(703) 306-0377. 



Abu! K. Azad 



February 12, 2004 




